
 

Dear Valued Client,  
 
 
We are excited to report that most pet insurance providers are now offering online claim filing. This will 
make lodging a claim simpler and should result in faster processing times.  
 
To assist us in this new and exciting development, please call or email the clinic with your pet’s Insurance 
provider and policy number so that we may update your records.  
 
Below is a list of common Pet Insurance companies that are now offering the online claim filing service: 

 Petmed 

 1300 Insurance Pet Protect 

 Bow Wow Meow 

 Bupa Pet Insurance 

 Guardian Insurance 

 HCF 

 Medibank 

 Pet Insurance Australia 

 Petinsurance.com.au 

 Pet Secure 

 Real Insurance 

 RSCPA 

 Woolworths 

If you have a policy with a Pet Insurance company that is listed, here is a general overview of the claim 
filing process. Please contact your individual Insurance Company for more detailed instructions.  
 

1. Go to your Pet Insurance Provider’s website and register for an online account. 

2. Enter the Pet Insurance Member Portal. 

3. Click on Make a Claim. 

4. Fill out the claim form with you and your pets’ information. The form will require you to upload 

two images. One image of the vet clinic tax invoice and another image of the clinical history for the 

patient. It is our clinic’s policy to forward clinical records directly to your pet insurance company. 

For this reason, you will need to upload the invoice twice in order to move on with your claim.   

5. Follow the website directions to submit your claim. 

6. Once your claim is submitted you will be given a claim number.  

Please call or email the clinic once you have received a claim number so that we can update our records 
and forward your pets’ clinical records.  We look forward to joining you in making your insurance claim 
filing easier, greener and more efficient.  
 
If you have any questions or concerns or your pet does not have pet insurance and you would like more 
information please do not hesitate to contact the clinic at 9341-1200 or alternately by email at 
doubleviewvet@iinet.net.au.  
 
Kind regards,  
The Doubleview Veterinary Centre Team.  
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